G ENERAL RU L ES &
R EQUIR E ME N TS

C O N TAC T

•

1.800.262.1516

Cyclists are responsible for loading, securing
and unloading their bikes in a safe and
timely manner.

•

No motorized bikes will be allowed.

•

Bike trailers are not permitted.

•

If the exterior rack is full, then additional bikes
may be stored in the wheelchair designated
seat area of the bus. Ask the driver for a
securement strap and position your bike into
one of the wheelchair tie-down areas. Secure
the bike frame with the securement strap.

•

•

•

If the bus is full or the wheelchair tie-down
areas are occupied and cannot accommodate
bikes, please honor the driver’s request and
board the next available bus.

StaRT
Fixed Routes, Dial-A-Ride, and Shuttle Information
(Recorded service information is provided during
non-business hours)

ADA Paratransit

1.844.699.9949

Customer Comments

1.800.688.1884

TTY/TDD for StaRT

1.209.527.3546

Modesto Transit Center

1.209.521.1274

BIKE & RIDE
YO U PAY YO U R FAR E.
YO U R B I KE R I DES F R EE!

Other Transit Services
MAX

1.209.521.1274

Modesto Dial-A-Ride

1.209.527.4900

If a bike is in a wheelchair space and a person
who uses a wheelchair boards the bus, the
owner of the bike will be requested to remove
the bike. This may require the bike owner to
get off the bus.

TTY/TDD for
Modesto Dial-A-Ride

1.209.527.3546

Ceres Dial-A-Ride

1.209.527.4991

eTrans (Escalon)

1.209.541.6645

Reservations are needed for bikes on
Dial-A-Rides.

SJRTD

1.800.469.8674

The Bus (Merced)

1.800.345.3111

Greyhound

1.800.231.2222

Commute Connection

1.800.527.4273

MOVE

1.209.522.2300

WWW.SRT.ORG

LOAD I N G YO U R B I KE

RESP ONSIBIL IT Y

1.

Bike racks are provided as a convenience to
bus riders. Stanislaus Regional Transit is not
responsible for the theft or loss of bikes, or
damages incurred or caused to bikes while on
the transit system or at a bus stop, or during
loading and unloading of the bike, or injury to
the cyclist loading or unloading a bike. Cyclist
will be responsible for any damages caused by
the cyclist or bike while loading or unloading the
bike or if they fail to secure the bike on the rack
or in the bus correctly.

When the bus approaches and stops, have your
bike ready to go.

2. Let the driver know that you will be loading a
bike and prepare to load your bike. Always load
your bike from the curbside.

WHAT IS START
BI K E & R IDE ?
Stanislaus Regional Transit allows bikes on most
StaRT buses. It’s easy and convenient, so if you’re
on your way to work, school, or the bike trails, you

3.

If the bike rack is in the upright position, release
it by pulling up on the lever and slowly lower
the rack down. You only need to use one hand.
There is no need to lean your bike against the
bus.

4.

Lift your bike on to the rack and fit the wheels
into the proper slots. Each wheel slot is clearly
labeled for the front and rear tire.

5. Raise the support arm off the rack and over
the front tire. A spring will pull the arm down
securely latching it to your bike.
6. Board the bus and enjoy the ride!

U N LOAD I N G YO U R B I KE
1.

When the bus approaches the stop, tell the
driver you will be removing your bike.

and your bike will get there together in style!
StaRT bike racks are designed to keep your bike
away from the bus and other bikes—and loading

2. Unload your bike from the curbside. Do not step
in the traffic lane.
3.

Raise the support arm off the tire.

4.

Lift your bike out of the wheel slots.

takes less than 20 seconds.
Cyclists are responsible for loading, securing,
and unloading their own bikes. If you have any
questions, please ask the driver. Bike racks are
available on a first-come, first-served basis.

5. Fold up the rack if there are no other bikes
on the rack. Move away from the bus with
your bike.
6. Enjoy the rest of your day!

